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https://itunes.apple.com/us/app/mobile-act/id1449855521?mt=8
https://play.google.com/store/apps/details?id=com.advanceclaimtechnology
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Log in once, stay logged in

Same user name
and password as 2 |
what you use for
the ACT website @ eshapid g1




Establish default settings
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For assistance call 1 (844) 475-3824 or email:
support@act.claims
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Go to Settings to
establish a cc: email
and default options,

then click on SAVE

<

Click on back
arrow to return to
Dashboard screen

and click on
ADD NEW ORDER
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<  Settings

() sIGNouT

Optional Email Address

Default Options
(® Sketch O Hail O Rrs
SKETCH

ESX 28 - [J Add PDF

[] Express [] Estimate
Pitch Facet Squares

0/12 v 1-18 ~ Upt. A

For assistance call 1 (844) 475-3824 or email:
support@act.claims
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Place an Order

May 2019
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® Residential (O Commercial

Client/Claim
McFarland
Address
() Add PDF O Express
(] Estimate [ Hail
Pitch Facet

0/12 1-18 :

Select Residential or Commercial
Enter Client/Claim information
Enter order location:
a) If onsite at risk, click on GET LOCATION; see blue dot
and circle denoting risk location
b) If ordering for another location, enter Address and
click on OVERRIDE
Click and hold red pin and drag it to the center of the risk
Click on Add PDF, Estimate, Express, Hail if desired
Denote pitch by selecting appropriate value in drop down
menu; leave pitch as 0/12 if you do not know the pitch
Denote Facet count by selecting appropriate value in drop
down menu; leave facet count as 1-18 if you do not know the
number of facets
Click NEXT ->
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Attach Photos, Video, Voice Recording 4c -
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& Sketch

Notes

Location Verification : [34.1845,-84.2929] . . .

Example with attachments Click on Browse Files to attach files to
the order

B w J

Click on SUBMIT ->

NOTE: FILE FORMATS: JPG, PNG, MP4, ;
PDF ETC. Browse Files

Attachments List

m MG_20190524_153356_9772897 ¢
63152224347.jpg

© VID_20190524 153454 26031307 ¢
31992678757.mp4

SUBMIT -
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Check the Order Status

April 2019
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< Submitted Orders

Order ID : # 10090331 Order Status : Received

Address : 2325 Mountain Rd, Alpharetta, GA
30004, USA

Order ID : # 10090289 Order Status : Cancelled

Address : 2325 Mountain Road, Alpharetta,
GA, USA

Order ID : # 10089739 Order Status : Cancelled

Address : 400 Ring Rd, Elizabethtown, KY
42701, USA

Order ID: # 10089612  Order Status : Cancelled

Address : 2325 Mountain Rd, Alpharetta, GA
30004, USA

Order ID : # 10089591 Order Status : Cancelled

Address : 2325 Mountain Road, Alpharetta,
GA, USA

Order ID : # 10089571 Order Status : Cancelled

Address : 2325 Mountain Road, Alpharetta,
GA, USA
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Online orders Offline orders
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Scroll up and down to see
your orders

To cancel a Received order,
click on order and then click
on CANCEL ORDER
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< Order Detail CANCEL ORDER

Order ID : #
10090331

Order Status : Received

Address : 2325 Mountain Rd, Alpharetta, GA
30004, USA

(34.1844,-84.2929)
PDF [J Express

[] Estimate (] Hail

Notes:
Location Verification : [34.1844,-84.2929]
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We appreciate your business.

Thank you for choosing ACT!




